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26th February 2014 
 
 
Dear Convener  
 
UPDATE TO THE ACCIDENT AND EMERGENCY ATTENDANCES HEAT TARGET  

 
In June 2012 my predecessor Derek Feeley agreed with the Public Audit Committee that the 
Health and Sport Committee would be informed of any changes to the suite of HEAT Targets 
and Standards that are used to assess the performance of the NHS. In line with that 
agreement I am writing to inform you about a technical update to the Reducing Accident and 
Emergency (A&E) Attendances HEAT target. 
 
The purpose of this target is to show progress against a range of improvements related to 
joined up working and shifting the balance of care. A&E attendances should decrease with 
better provision and use of primary care and community based services, better preventative 
and continuous care in the home, and improved self-care. The target seeks a reduction in 
the national rate of A&E attendances from 2,222 per 100,000 population in 2009/10 to 2,095 
attendances per 100,000 population in 2013/14. This represents a reduction of 5.7%. 
 
Official Statistics published yesterday by ISD:Scotland show that the 2009/10 rate has 
shifted slightly from 2,222 to 2,218 attendances per 100,000 population1. This change was 
necessary as the National Records of Scotland (NRS) have revised upwards their estimate 
of Scotland’s population for 2009 by almost 37 thousand people2. As the number of A&E 
attendances at that time remains fixed, the increase in population lowers the baseline rate. 
To maintain the same target reduction of 5.7% in the rate of A&E attendances by 2013/14 – 
an equivalent adjustment needs made to the target end-point. As such this shifts from 2,095 
to 2,091 attendances per 100,000 population. For added context yesterday’s statistics also 
report that there has been a 5.2% reduction in the A&E attendance rate between 2009/10 
and the year ending December 2013. 
 

                                            
1
 http://www.isdscotland.org/Health-Topics/Emergency-Care/Publications/index.asp 

2
 Excluding NHS Orkney as this Board is not included in the target. 

http://www.isdscotland.org/Health-Topics/Emergency-Care/Publications/index.asp
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A copy of this letter will be shared with the Public Audit Committee and placed on the 
Scotland Performs website.  
 
http://www.scotland.gov.uk/About/Performance/scotPerforms/partnerstories/NHSScotlandper
formance 
 
 

Yours sincerely 
 
 
 
Paul Gray 

http://www.scotland.gov.uk/About/Performance/scotPerforms/partnerstories/NHSScotlandperformance
http://www.scotland.gov.uk/About/Performance/scotPerforms/partnerstories/NHSScotlandperformance

